
Government Agencies 
 
Memphis and Shelby County Community Services Agency      
1407 Union Ave. 
Memphis, TN 38104   
901.543.4612   
www.msccsa.com 
 
Established by the Tennessee State Legislature through the enactment of the Community Health Agencies 
Act of 1989. Provides professionally trained case managers to coordinate the provision of goods and 
services to assist families and children. The mission is to ensure the safety and well-being of children and 
families through customized services and community partnerships. MSCCSA is contracted by the Division 
of Mental Retardation Services (DMRS) to provide coordination of support services to individuals with 
cognitive disabilities. Coordinators assist individuals to achieve the highest possible quality of life while 
ensuring safety, well-being and  efficiency of service delivery. 
 
 
Memphis Housing Authority      
700 Adams Avenue 
Memphis, TN 38105   
901.544.1150     
www.mecca.org/MHA/ 
 
Housing, Search, and Information, Subsidized Housing, Section 8 Rental Assistance Program, 
Homeownership program and House and Home Grant program administered in Nashville office 
 
 
Department of Public Health, Shelby County     
814 Jefferson Avenue 
Memphis, TN 38105   
901.544.7600 
    
Income guidelines   Health Insurance Information, Public Health Services, Immunizations available, 
Parents Encouraging Parents – Peer support group, Assistance with TennCare application, Children’s 
Special Services (CSS), insurance for children with chronic illnesses (birth to 21years), Hispanic 
Community Outreach Program 
 
 
Department of Housing and Urban Development   
www.hud.gov/local/index.cfm?state=tn&topic=homeownership    
 
Counseling services for buying, renting, defaults, foreclosures, credit issues and reverse mortgages, 
resources and programs to help you buy and maintain your home,  money for home improvements and 
repairs. 
 
 
Shelby County, Department of Human Services       
100 N. Main Street 
Memphis, TN 38103   
901.543.7351 
www.state.tn.us/humanserv   
 
Financial Assistance, Health Insurance Information, Food Stamps Program, Medicaid Program, Adult 
Protective Services, Childcare Referral Resource – (800) 462-8261, Vocational Rehabilitation Program 
 



Tennessee, Department of Human Services       
170 N. Main Street 
Memphis, TN 38103     
901.543.7351 
www.state.tn.us/humanserv 
 
Temporary Financial Assistance, Referrals, Medical Services, Educational Services 
 
 
US Department of Veteran Affairs            
1835 Union Avenue, Suite 100 
Memphis, TN 38104   
901.722.2510   
www.va.gov 
 
Veterans Services Provided, Non-Housing Services 
 
 
Shelby County Veterans Services     
160 North Main Street, Suite 625 
Memphis, TN 38103  
901.545.4311  
 
Counsels veterans on educational opportunities, Home Loan and Guaranty, hospitalization, pension and 
other programs 
 


